Ideal Customer Profile/ She Owns It (Example)

Name: Sally
Age: 34
Gender: Female
Background (include vocation, location, family status, education and employment):
Sally is a NZ based woman who has recently started a part time, home based business. She has two
school aged children, a husband who works full time and a busy social life and community
commitments. She is well educated but gave up her career for family life. She works part time on her
business and has never run a business before. She has a big dream and a lot to do in limited hours.

Hopes and Dreams:
Sally wants a balanced life where she has time to nourish
her family but can also follow her own dreams. She dreams
of a business that provides her with day to day enjoyment
and purpose, has a positive impact on the world and gives
her a healthy income and flexible lifestyle.

Values/ Cares About:
Sally cares about her country and her community. She
wants to set a good example to her children and contribute
to making the world a better place. She believes women
have unique challenges to face when it comes to small
business and she believes there is work to be done to
create an equal playing field. She loves to give back.

Challenges/ Frustrations/ Pain Points:
Sally is finding growing a profitable business harder than
she expected. She feels out of her depth and unsure what
to do next to drive things in the right direction. She feels
isolated and isn't sure where to turn for high quality advice
on a budget. She is starting to question her ability to make
this business a profitable success.

How Life Could Be Made Easier:
- Low cost access to support, community and resources
that will help her business thrive
- Info presented in a clear, easy to work through way
- Inviting and welcoming space, easy to engage
- Get her measurable, clear results
- Provide ongoing support and community connection
- Give her clarity and make her feel capable and connected
- Opportunities to be a part of something bigger than her
business and make change for good
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